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Electricity Terms and Conditions:

• I confirm that I authorise Fram Farmers Ltd of Station Road, Framlingham, IP13 9EE 
to act on my behalf in respect of the purchase of a supply of electricity to my MPANs 
currently billed through Fram Farmers Ltd.

• Fram Farmers Ltd has my authorisation to receive any historical data that will 
enable them to fulfil their job of securing competitive energy prices for those 
MPANS.

• I also confirm that Fram Farmers Ltd has my authorisation to manage our electricity 
supply contract and deal with any of the financial aspects of our electricity supply 
contract in relation to billing, payment and query resolution and has authority to 
pass on any data and information about our supplied premises to facilitate the 
supply of electricity to those premises.

• Fram Farmers Ltd has my authorisation to enter, vary, terminate, and extend my 
electricity supply contract as and when they feel it is advantageous without prior 
consultation with ourselves.

• I confirm that I am liable for all charges in line with the agreed contract.
• I understand that Fram Farmers Ltd will comply with Ofgem regulations regarding 

invoice disputes or errors.
• I understand that I am liable for payment of the invoices should an investigation 

conclude that charges are correct.
• I understand that the Fram Farmers Ltd portfolio is a commercial energy contract 

and any domestic supplies included on the portfolio will be subject to commercial 
electricity supply terms and conditions. 

• I understand that estimated meter readings is not a sufficient reason to dispute 
electricity invoices as per supplier and Ofgem terms and conditions. 

• In the event that I relinquish responsibility for an electricity supply, I understand 
that Change of Occupancy will need to be completed at the earliest convenience 
and the supply will be removed from the Fram Farmers Ltd portfolio from the date 
provided. I understand I will be liable for any termination costs incurred from the 
supplier. 

• I understand that I am responsible for notifying Fram Farmers Ltd if one of my 
supplies is domestic and requires VAT reduction as a result. I understand that 
VAT cannot be backdated and can only be applied from the point where a VAT 
declaration form has been provided.

• In the event that Fram Farmers Ltd cancel my membership, I understand that the 
responsibility of all sites will revert back to myself and I will be billed directly by the 
supplier. Fram Farmers will not be responsible for the management of the supplies 
from this moment forwards. Any termination costs incurred will be payable by the 
member. I also understand that any rebilling after the membership is terminated 
will be payable by myself.


